
Date: Friday, 29th November 2019
Our Ref: MB/KF FOI 4101

Sid Watkins Building
Lower Lane
Fazakerley

Liverpool L9 7BB
Tel: 01515253611
Fax: 01515295500

Direct Line: 01515563037
Re: Freedom of Information Request FOI 4101
We are writing in response to your request submitted under the Freedom of Information Act, received in this office on
06th November 2019.
Your request was as follows:

Who is the Trust's current supplier for their Electronic Patient Record?  

Here at The Walton Centre Foundation Trust (WCFT) this is developed in-house.

What are the contract start and end dates for the Electronic Patient Record? 

 N/A

Who is the Trust's current supplier for their Patient Administration System? 

WCFT supplier for our Patient Administration System is Silverlink.

What are the contract start and end dates for the Patient Administration System? 

The start date is 01/04/2014 and the end date is 31/03/2020.

When is the trust due to start looking to re-procure their clinical systems? 

All clinical systems have various contract lengths and renewal dates, and so the re-procurement dates also vary.

 Who supplies the Trust's integration system?

InterSytems

How often does the Trust evaluate their Clinical Systems?  

Within an appropriate time frame before the contract renewal date.

Please supply a copy of the Trust's latest Digital Strategy 

How regularly does the Trust review their Digital Strategy? 

Section 21 of the Freedom of Information Act 2000 provides that:
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“(1) Information which is reasonably accessible to the applicant otherwise than under section 1 is exempt
information.
(2) For the purposes of subsection (1)—
(a) information may be reasonably accessible to the applicant even though it is accessible only on payment…”

The information you have requested is published in The Walton Centre's Annual Report, please use the following link:
https://www.thewaltoncentre.nhs.uk/uploadedfiles/Digital%20Strategy%202020%20(1).pdf

As a result, we believe that the information is already reasonably accessible to you.

Who is the Trust's current Chief Clinical Information Officer? 

 Dr Martin Wilson

Who is the Trust's current CIO/ IT Director? 

Justin Griffiths

Which member of the board is responsible for IT? 

Director of Finance and IT Mike Burns

Please provide an organisation chart for the trust's IM&T department

Please provide a link to the trust's latest Board Assurance Framework 

Which member of the Trust is the SRO for the STP engagements? 

Section 21 of the Freedom of Information Act 2000 provides that:

“(1) Information which is reasonably accessible to the applicant otherwise than under section 1 is exempt
information.
(2) For the purposes of subsection (1)—
(a) information may be reasonably accessible to the applicant even though it is accessible only on payment…”

The information you have requested is published in The Walton Centre's Annual Report, please use the following link:  
https://www.thewaltoncentre.nhs.uk/170/board-meetings.html

As a result, we believe that the information is already reasonably accessible to you.

For all schemes in WCFT the SRO for STP engagements would be CEO of the relevant department, for IT it is Justin
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Griffit h s.

W h at pr o p orti o n of t h e Tr u st' s I M & T D e p art m e nt i s m a d e u p of i nt eri m st aff a n d p er m a n e nt st aff ? 

T hi s i s a n e v er c h a n gi n g fi g ur e a s pr oj e ct s c o m e a n d g o, t h er ef or e w e c a n a n s w er a s of t o d a y o nl y; I h a v e br o k e n it

d o w n b y t e a m.

•	I T T e c h t e a m - 1 c o ntr a ct or / 6 p er m a n e nt

•	 S oft w ar e D e v el o p m e nt - 1 c o ntr a ct or/ 3 p er m a n e nt/ 3 st u d e nt s

•	 Di git al S y st e m s - 2 b a n k st aff/ 8 p er m a n e nt

•	I T Tr ai ni n g - 1 c o ntr a ct or

H o w m a n y b e d s d o e s t h e tr u st h a v e ?

1 9 2 b e d s t h e s e i n cl u d e r e h a bilit ati o n b e d s a n d I nt e n si v e C ar e U nit.

H o w m a n y st aff d o e s t h e tr u st e m pl o y ?

1 4 5 1

W h at i s t h e tr u st' s c urr e nt N H SI R ati n g vi a t h e N H S O v er si g ht Fr a m e w or k ?

A s at e n d of S e pt e m b er 1 9 t h e tr u st' s N H SI r ati n g w a s 1

W h at i s t h e tr u st' s c urr e nt Di git al M at urit y S c or e ?

 S e cti o n 2 1 of t h e Fr e e d o m of I nf or m ati o n A ct 2 0 0 0 pr o vi d e s t h at:

“( 1) I nf or m ati o n w hi c h i s r e a s o n a bl y a c c e s si bl e t o t h e a p pli c a nt ot h er wi s e t h a n u n d er s e cti o n 1 i s e x e m pt

i nf or m ati o n.

( 2) F or t h e p ur p o s e s of s u b s e cti o n ( 1) —

( a) i nf or m ati o n m a y b e r e a s o n a bl y a c c e s si bl e t o t h e a p pli c a nt e v e n t h o u g h it i s a c c e s si bl e o nl y o n p a y m e nt …”

T h e i nf or m ati o n y o u h a v e r e q u e st e d i s p u bli s h e d i n T h e W alt o n C e ntr e' s A n n u al R e p ort, pl e a s e u s e t h e f oll o wi n g li n k:

htt p:// w w w.t h e w alt o n c e ntr e. n h s. u k/ 2 0 3/fr e e d o m- of-i nf or m ati o n. ht ml

A s a r e s ult, w e b eli e v e t h at t h e i nf or m ati o n i s alr e a d y r e a s o n a bl y a c c e s si bl e t o y o u.

D o e s t h e tr u st o ut s o ur c e t h eir I T s er vi c e s t o a n e xt er n al pr o vi d er, if s o pl e a s e pr o vi d e d et ail s of pr o vi d er a n d c o ntr a ct

d at e s 

 T h e c o ntr a ct i s wit h M er s e y c ar e a n d t h e a n n u al v al u e i s £ 3 7 5 5 8 f or o ut of h o ur s s u p p ort. I n h o ur s s er vi c e i s pr o vi d e d

b y i nt er n al st aff.

I s t h e Tr u st l o o ki n g t o mi gr at e t o t h e cl o u d i n t h e n e xt 2 y e ar s ? 

Y e s p ot e nti all y s o m e s er vi c e s
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Is the Trust considering their options of outsourcing their IT Services in the next 3 years?

These services are reviewed annually before contracts are due up.

Please see our response above in blue.
Re-Use of Public Sector Information
All information supplied by the Trust in answering a request for information (RFI) under the Freedom of
Information Act 2000 will be subject to the terms of the Re-use of Public Sector Information Regulations 2005,
Statutory Instrument 2005 No. 1515 which came into effect on 1st July 2005.

Under the terms of the Regulations, the Trust will licence the re-use of any or all information supplied if being
used in a form and for the purpose other than which it was originally supplied.  This license for re-use will be in
line with the requirements of the Regulations and the licensing terms and fees as laid down by the Office of Public
Sector Information (OPSI).  Most licenses will be free; however the Trust reserves the right, in certain
circumstances, to charge a fee for the re-use of some information which it deems to be of commercial value.

Further information can be found at www.opsi.gov.uk where a sample license terms and fees can be found with
guidance on copyright and publishing notes and a Guide to Best Practice and regulated advice and case studies, at
www.opsi.gov.uk/advice/psi-regulations/index.htm 

If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal
review requests should be submitted within two months of the date of receipt of the response to your original letter
and should be addressed to the Freedom of Information Office at the address above. 

Please remember to quote the reference number, FOI 4101 in any future communications.

If you are not content with the outcome of the internal review, you have the right to apply directly to the
Information Commissioner for a decision. The Information Commissioner can be contacted at: Information
Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.

Yours sincerely
Mike Burns
Mr. Mike Burns, Executive Lead for Freedom of Information
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